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AMERICAN RED CROSS GUIDANCE, POLICIES AND COURSE OFFERINGS  
DURING THE COVID-19 PANDEMIC 

 

TOPIC AREA APPLICABLE COURSES AND/OR GUIDANCE 

  

Provisional Certification Courses Basic Life Support  
First Aid/CPR/AED  

  

Virtual Skills Training Basic Life Support  
CPR/AED for Professional Rescuers (CPRO) 
First Aid/CPR/AED 
Lifeguarding 

  

Guidelines for Implementing a 
Social Distancing Approach 

Basic Life Support  
Bloodborne Pathogens 
CPR/AED for Professional Rescuers (CPRO) 
First Aid/CPR/AED 
Lifeguarding (excluding in-water skills) 

  

120 Day Certification Extension  Advanced Life Support (ALS) 
Basic Life Support (BLS) 
Bloodborne Pathogens 
CPR/AED for Professional Rescuers (CPRO) 
Emergency Medical Response 
First Aid/CPR/AED 
Lifeguarding  
Pediatric Advanced Life Support (PALS) 
Responding to Emergencies 
Wilderness and Remote First Aid 

  

Courses For Which Social 
Distancing Cannot Be Offered 

Administering Emergency Oxygen 
Advanced Life Support 
Lifeguarding (in-water skills) 
Nurse Assistant Training 
NAT Testing (in certain geographies) 
Pediatric Advanced Life Support 
Responding to Emergencies 
Wilderness First Aid 
All Instructor Courses 
All Instructor Trainer Academies 
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Online only courses Adult CPR/AED Online 
Adult First Aid/CPR/AED Online 
Adult, Child and Baby First Aid/CPR/AED Online 
Anaphylaxis and Epinephrine Auto-Injector 
Babysitter Basics Online 
Bloodborne Pathogens 
Cat and Dog First Aid 
Child and Baby First Aid/CPR/AED Online 
First Aid for Opioid Overdoses 
First Aid for Severe Bleeding 
First Aid Health and Safety for Coaches 
First Aid Online Only 
Lifeguard Management Online 
Psychological First Aid: Supporting Yourself and 
Others During COVID-19 
Safety Training for Swim Coaches Online Content 
Water Safety for Parents and Caregivers Online 
Course 
 
Notes: 
Full Service and Community customers receive 
special pricing when they sign up via 
RedCross.org.  
 
APs and LTPs receive a 50% discount on all 
courses except Advanced Childcare Training when 
they offer the courses using Request Blended 
Class (RBC) functionality in the Red Cross 
Learning Center 

  

Toolkits Toolkit for Aquatics Providers: Engaging Your 
Community in Water Safety  
Toolkit for Lifeguarding Training and Operations 
Toolkit for Water Safety Water Safety Instructor 
Trainers 

  

Health and Safety Guidance Scientific Advisory Council Instructor Information 
Scientific Advisory Council Answers (COVID-19 
and Resuscitation) 
Manikin Decontamination and Use 
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Cancellation Policies for 
Courses Taught by the Red 
Cross 

There will be no cancellation fees assessed when 
a customer cancels a Blended Learning or 
Instructor-led course through May 31, 2020. A 
customer does not need to reschedule to avoid 
cancellation fees. The suspension of cancellation 
fees does not apply to the existing cancellation 
policy for online only courses.  

 
 
 


